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BAKBONE AND SUN MICROSYSTEMS DELIVER COMPLIANCE SOLUTION
WITH INTEGRATED NAS WORM SUPPORT

Technology Initiative Streamlines Deployment of Compliance Archiving with
Advanced Data Protection to Address Mounting Regulatory Requirements

SAN DIEGO, CA — May 17, 2005 — For businesses seeking a cost-effective way to preserve
data integrity while supporting long-term retention needs, BakBone Software™ (TSX:BKB;
PK:BKBO) today announced an iForce® initiative with Sun Microsystems, Inc. to deliver a
complete compliance archiving solution. Designed to scale to meet the demands of a wide variety
of environments, the combined offering is comprised of BakBone’s NetVault data protection
software and the Sun StorEdge™ 5310 Compliance Archiving System. BakBone has added
integrated write-once read-many (WORM) protected tape backup support for Network Attached
Storage (NAS) environments to Sun’s advanced compliance NAS solution to provide customers

unprecedented compliance flexibility.

Available now in North America, the Sun StorEdge 5310 Compliance Archiving System will be
delivered by participating Sun Storage Elite iForce Partners including Sysix Technologies,

Helio Solutions, Dewpoint, and General Microsystems. Partners will be able to leverage joint
Sun and BakBone marketing and lead generation programs. End users willing to ‘test drive’ the
solution will receive a complementary initial compliance assessment valued at $2,500 conducted

by a participating Sun Storage Elite iForce Partner.

“Customers have been asking for a total compliance solution that is scalable, easy to implement,
and cost-effective to deploy — we believe our customers and prospects can fully entrust their
environment to Sun’s StorEdge 5310 and BakBone’s NetVault,” said Bert Condensa, Executive
Vice President of Sales and Marketing, Helio Solutions. “We are enthusiastic about the business
opportunities presented by this technology partnership and look forward to working with both

Sun and BakBone to drive revenues for our mutual businesses.”



According to Andrew Bowles, director of OEM alliances for BakBone, the collaboration builds
upon the collective strengths of both companies’ NAS product lines to lower cost and deployment
barriers. “The exorbitant expense of meeting records management and retention requirements in
today’s regulatory environment is daunting, but the financial consequences of non-compliance
can be devastating to a business,” he said. “By combining our technology strengths with Sun’s,
we can respond to our customers’ compliance demands with a highly economical and powerful

alternative to current ‘rip and replace’ solutions.”

BakBone’s award-winning NetVault backup and recovery software is offered with the Sun
StorEdge Compliance Archiving System platform to ease installation in existing storage

environments while supporting integrated WORM tape backup support for NAS devices.

“By combining unique NetVault features such as WORM tape backup with Sun’s feature-rich
StorEdge 5310 Compliance Archiving System, we can offer customers the flexibility of archiving
to both WORM tape and WORM-protected disk, which hasn’t been available until now,” said
Chris Wood, CTO, Data Management Practice, Sun Microsystems. “This satisfies the legal
requirements many customers have for multiple archive copies of all their regulated data, and lets
customers do this using an all disk solution, or a mix of disk and tape. This solution adds to a
growing portfolio of compliance solutions from Sun. We’re pleased to be working with iForce
partners such as BakBone to give businesses greater, more flexible control over their information

assets at a compelling price point.”

Targeted at customers affected by Sarbanes Oxley compliance, and in heavily regulated industries
such as life sciences, insurance and financial services, the joint offering is ideal for users looking
to address the rapid growth of electronic fixed content, along with regulatory compliance rulings
around the retention and protection of information. NetVault’s WORM tape support combined
with the Sun StorEdge 5310 Compliance Archiving System — which provides WORM protection
at the disk level — gives users the option of using both disk and tape as part of a comprehensive
data-retention strategy. In addition, the solution helps ensure data is retrieved quickly and

unaltered.

“Enterprise storage capacities continue to grow creating more complexity to manage within their
storage infrastructures,” said Peter Gerr, senior analyst at the Enterprise Strategy Group.

“Compounding these challenges is increased demand to comply with strict regulatory



requirements, forcing business and IT leaders to rethink the way they address long-term
information preservation and protection. The combination of Sun’s StorEdge 5310 Compliance
Archiving System with NetVault should have broad appeal to a wide audience since it eases the
implementation of network storage as part of an overall compliance and information governance

strategy.”

Pricing and Availability

NetVault support for AIT platforms is currently available, with support for LTO 2, LTO 3, DLT
and SDLT formats in development throughout 2005. NetVault 7.x workgroup package begins at
$1,195 for x86 based systems (Solaris, Linux and Windows), $1,595 for x86-64 based operating
systems, and $2,995 for UNIX (Solaris 10). For more information on the Sun Storage Elite iForce
Partner nearest you or to sign up for an initial compliance assessment, please visit BakBone’s

web site at www.bakbone.com/products/how_to_buy/. More information about compliance

solutions from Sun can be found on the Sun Web site at

http://www.sun.com/storage/solutions/content_compliance/.

About BakBone Software, Inc.

BakBone Software is a leading international data protection solution provider that develops and
distributes data backup, restore, and disaster recovery software for network storage and open-
systems environments. BakBone delivers scalable solutions that address the complex demands of
large enterprise environments, as well as small to medium size businesses. Founded in 2000,
BakBone products are used by Fortune 1000 corporations and domestic and international
government entities. Distributed through a select global network of OEM partners, resellers and
solution providers, interested companies can learn more information about BakBone’s products

and services at www.bakbone.com or email info@bakbone.com.

Safe Harbor

This press release contains forward-looking statements that involve risks, uncertainties,
assumptions and other factors, which, if they do not materialize or prove correct, could cause
BakBone’s results to differ materially from historical results, or those expressed or implied by
such forward-looking statements. The potential risks and uncertainties may include, but are not
limited to, competition in our target markets; potential capital needs; management of future
growth and expansion; risk of third-party claims of infringement; protection of proprietary
information; customer acceptance of the Company’s products and fee structures; and the success
of BakBone’s brand development efforts. Also, risks associated with strategic alliances; reliance
on distribution channels; product concentration; need to develop new and enhanced products;
potential product defects; our ability to hire and retain qualified employees and key management
personnel; and risks associated with changes in domestic and international market conditions and



the entry into and development of international markets for the Company’s products. Our
forward-looking statements should be considered in the context of these and other risk factors
disclosed in our most recent report filed with the Securities and Exchange Commission, which
may be found at www.sec.gov, as well as those risk factors disclosed in our current report filed
with the Canadian Securities Administrators, which is available on SEDAR at

www.sedar.com. All future written and oral forward-looking statements made by us or on our
behalf are also subject to these factors. BakBone assumes no obligation to update any forward-
looking statement to reflect events or circumstances arising after the date on which it was made.

BakBone, BakBone Software, NetVault, Application Plugin Module, APM and the BakBone logo are all
trademarks or registered trademarks of BakBone Software, Inc., in the United States and/or in other
countries. All other brands, products or service names are or may be trademarks, registered trademarks or
service marks of, and used to identify, products or services of their respective owners.
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